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AN UPDATE FROM THE CHAIRMAN
AND OTHER MEMBERS NEWS
MESSAGE FROM THE CHAIRMAN
As we draw closer to the end of
another year, we all look back
with disappointment that the Covid
pandemic remains an everyday
part of our lives. The economic
environment remains fraught with
high rates, lack of air and ocean
capabilities and lines which bleed
their charges to all of us which, in
turn, is felt by our clients. It seems
to be a rampant free-for-all on
CHRIS WATERSON
the part of our service providers
and even confirmed bookings are often not honoured. We then
face the anger of our client.
My greatest sadness is that we remain prevented from gathering
together where we, as colleagues and friends, do not even have
the opportunity to encourage and support one another. I personally do miss seeing you all.
Having done our best to assist by charging lower fees to members
in 2020 and 2021, FFSI has also felt the impact of keeping our
Association on a stable footing. You all know that the Guarantee
Fund is untouchable and must always remain so, so I am largely
referring to our R&D Fund and general expenses where we have
experienced an estimated deficit of US$ 183’600 in those same 2
years. Our reserves are not exhausted but have been seriously
depleted.
The Board of Directors have remained in constant touch with one
another and held a Virtual Board of Directors meeting on 10 th
November to look towards 2022.

It will come as no surprise that any prospect of a Conference in
March 2022 is highly unlikely. Whilst many countries allow nonquarantine entry if members have been fully vaccinated, it is the
home countries of members which still insist on a mandatory quarantine period on return. A 4 day conference could take 5 weeks if
quarantine is necessary on both arrival in the host country and a
further quarantine period on arrival back at home base.
Our membership fees will return to pre-Covid charges in 2022
with the exception of payment of the Mandatory Conference Attendance Fee. This Fee will only be applied in the event that we
are able to arrange a Conference during the course of 2022. A
further decision taken by the Board is to suspend Sales & Marketing meetings with immediate effect. This will only be reviewed
once Covid is a thing of the past and we have been able to hold a
few Annual Worldwide Conferences. This will save members on the
cost of attending 2 meetings a year and will, we sincerely hope,
see a greater participation in our Annual Worldwide Conferences
which may be held in a month other than our traditional March
Conference.
It is my pleasure to advise that the Board of Directors have all
agreed to serve again in 2022. Anthony Wong remains CEO,
Francis Ng remains CFO, Christian Glitscher remains CIO, Lawrence Low remains Head of Services, and I remain Chairman. We
will continue to be ably supported by Ms Ada Lai our Administrator, Corporate Headquarters and Ms Joy Mortel our Administrator,
Network Services Office.
We remain convinced that our membership of FFSI continues to
provide assurances on account settlements and also friendship and
support to one another if we simply continue to communicate.
May we all enjoy greater in success in the coming year!

SINGAPORE
UNION AIR FREIGHT

Left to right: Ms Felicia Tan, Cargo Manager Singapore, SIA;
Ms Toh Jia Yan, Deputy General Manager, Union Air Freight;
Mr Wilson Tan, Regional Cargo Vice
President South East
Asia, SIA; Mr Edward
Tan, Managing Direc-

SINGAPORE AIRLINES CARGO TOP AGENTS AWARD
2020/2021
It gives us great pleasure to
inform you that UNION AIR
FREIGHT is once again a
recipient of the annual Singapore Airlines Cargo Top
Agents
Award
for
2020/2021.
We also have the added
distinction of being the top
local agent.
Many thanks for the loyal
and strong support from our
customers and overseas
partners as well as the
great effort put in by all our
staff, without which we
would not be able to
achieve this feat.
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MESSAGES
Dear friends and colleagues,
The month of December is, for many of us, the month which brings a reminder of hope for the world and, dare I
say it, the world surely needs hope against Covid and Climate change amongst other issues.
January will also bring hope that the coming year will bring a return to a more normal world.
My wish for you, your staff and families is that you will be richly blessed during this festive season and on into
2022.
CHRIS WATERSON, FFSI CHAIRMAN
Dear FFSI Family & Friends,

2021 is drawing to a close and what a year it’s been. The last we had our gathering was October 2019 when we
had our Sales & Marketing Seminar, wow, that’s two years ago. We shall meet again and soon I hope.
I take this opportunity to wish all members, colleagues and loved ones a Holy, Joyful and a Blessed Christmas and
A Happy, Healthy, Safe and Prosperous 2022.
Cheers! Take care and stay positive.
LAWRENCE LOW, FFSI DEPUTY CHAIRMAN
Dear Friends,
As we take time to reflect upon the good things we have and all the hardships everyone has endured during this
past year., I Wish this holiday season fills everyone with good health and happiness.
Wishing you & your respective families & colleagues A Merry Christmas and an Awesome Year ahead
ANTHONY WONG, FFSI CHIEF EXECUTIVE OFFICER

Hi, dear members trusting everyone is staying safe with good health. Christmas and New Year will soon be coming
and I wish all of you have an enjoyable seasons and a prosperous 2022.
FRANCIS NG, FFSI CHIEF FINANCIAL OFFICER

Dear FFSI members,
The year 2021 come to the end. After the pandemic in 2020, which went on in 2021 we had to deal with heavy
trouble in the logistic industry. After all extra pressure due to full aircrafts, vessels, trucks, trains, closed ports, congestion and blocked Suez Canal, we need some rest and time with the family.
The COVID-19 situation won't be easy over the Christmas time but we have to find a way to celebrate it with our
beloved. Same as our friends did it at their holidays like Eid al-Adha, Diwali, Hanukkah or Vesakh.
I wish you, your family and friends a Merry Christmas and all the best for the coming year 2022 !
My New Year Eve wish is fixed already ... Meet you all personally next year again !!!
CHRISTIAN GLITSCHER, FFSI CHIEF INFORMATION OFFICER
Wishing all members and the families a joyous Christmas, keep safe, well and healthy for 2022.
ADA LAI, FFSI HQ ADMINISTRATOR

Dear FFSI Family,
May the good Lord bless each and everyone a happy home and with strong family to conquer all the challenges
we are facing right now.
Let us continue celebrating life with full of hope and love in our hearts.

Merry Christmas to you and your loved ones and may we all have a prosperous new year!
JOY MORTEL, FFSI NSO ADMINISTRATOR
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MEMBERS NEWS
PHILIPPINES
FETA FREIGHT SYSTEMS INC.
PHILIPPINES LOGISTICS: PROSPECT AND OPPORTUNITIES
The COVID-19 pandemic has
forced governments to take
severe health safety measures
which reduced socio-economic
activities worldwide over the
last months. Consequently,
movement restrictions and the
reduction of trade flows have severely impacted the transport and
logistics sector.
The local market over the past 2 years has been plagued by volatility and uncertainty. Supply chain disruptions made moving goods
difficult due to void sea freight sailings, reduction in air transportation capacity and warehouse and labor shortages.
The steep drop in consumer demand during the pandemic lockdowns caused cancellations in shipment schedules due to reduced
shipping volume. Ports were congested with containers waiting for
their sailing schedules. Similarly, the airfreight sector experienced
a huge reduction in capacity as a result of the cancelation of air
passenger services.
Given the major disruption to the local transport system, careful
analysis and reassessment of priorities must be made in order to
build on lessons learned from this pandemic experience. As the
sector recovers, we must ensure future resilience, growth, innovation, and competitiveness.
The current reopening of the Philippine. economy on the heels of a
fast-track vaccination countrywide rollout program is a good indicator of the resumption business and trade activities.

Prospects and Opportunities:
Significant opportunities abound
for Feta Freight Systems Phils Inc.
as the economic engine restarts
and cargo volumes gradually pick
up.
Feta Freight Phils and its FFSI network can enhance synergistic efforts to acquire new customers by
targeting companies who require
a key logistics partner provider.
Feta Freight Systems Phils Inc already holds an established comprehensive range of international
transportation services network to
suit every business need.
Keys to Success

RAFFY LARRAZABAL
President
FFS Phils., Inc.

Feta Phils is capable of amplifying
its products and services similar to a one-stop shop service model.
Great customer service, reliable communication, effective sales
and operations staff, competitive/flexible prices are among its
competitive advantages.
Marketing efforts will likewise focus on improving customer relationship through the effective communication of our one stop shop
end-to-end service, immediate response to inquiries, tailor-fitting
solutions for unusual/special projects and providing flexible/ lower competitive pricing. This approach can also result to wider market segment reach.
Business matching between buyers and sellers will play a critical
key here. It will expedite distribution and trading initiatives and
provide resiliency and consistency in the whole supply chain.
Thus, the FFSI network should work hand in hand on these challenges and opportunities, as during these tough times we need to
step out of our domain expertise and core competence, to learn
new things and to be of greater service and value to our customers. We need to be able to establish a resilient services infrastructure if we are going to compete in the next wave of these pandemic times.

In fact, Property management and investment consultancy firms
agree in unison that the logistics and industrial sector will grow
beyond 2021, driven by recovery in both local and global demand in E-commerce, domestic manufacturing and the export sectors.
Colliers Philippines (an international leading diversified professional services and investment management company) also attests that
E-commerce companies will be the main demand drivers for warehouse space. Moreover, the firm expects an increase in demand
for cold-storage facilities in the next 12 months as the government
accelerates its Covid inoculation program.

Our network, Feta Freight System International (FFSI) is a worldclass global network of freight forwarding companies that render
a full spectrum of transport services with over 90 members. Our
organization is a service differentiator in the logistics industry
which has a strong selling proposition in the market place as a
unified logistical framework.
This will be our weapon for market penetration. In the succeeding
trading queries I hope we can help each other out to fast-track
business acquisition.
If you need assistance for your clients in terms of trading, client
verification and the traditional quotations, Feta Phils will be always on its toes to facilitate your needs.
FFSI network we can overcome this!
Advance Merry Christmas and a prosperous New Year filled with
fresh logistics opportunities to all of us! Let us stay Globally Connected!
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MEMBERS NEWS
SOUTH AFRICFA
CONTRACT FORWARDING

FFSI, CHIEF INFORMATION OFFICER
CHRISTIAN GLITSCHER

CONTRACT FORWARDING PARTICIPATES IN CHARITY
DRIVE TO RAISE FUNDS FOR CHILDREN

BEWARE OF ON-LINE SCAMMER
Beware of online scammers.
The fraud on the Internet is
becoming more and more
common.

To our loyal Friends and
Partners,
We hope that this message finds you, your fam-

ily, friends and colleagues in good health.
This year has shown us that despite the enormity of the challenges
facing our industry, we are resilient and will remain so. It has not
been an easy year, with the emotional, physical and financial strain
that this pandemic inflicted on everyone. We have an enormous
amount of pride in the way our team reacted during the hardest
times, by setting up offices in their homes, not wavering on service
levels, not giving up, and by remaining committed to the cause.
While the holidays are a special time, a time to connect with loved
ones, to ground ourselves and find peace, it is also a time to spare
a thought for those who are far less fortunate.
In the spirit of the Christmas season, Contract Forwarding participated in a charity drive to raise funds for under privileged children
in desperate need of dental surgery. The cost of medical care
makes it nearly impossible for the children in lower income homes to
obtain quality dental care.
In conjunction with
Doctors providing
their services for
free, a charity
Golf Day drive
hosted
by
Lovestruck Philanthropy aimed to
raise R250 000
for the first 10
children who have
applied for these
reconstructive surgeries.
This year has also
shown us that what
gives great hope,
is the collective
spirit and generosity of a community
when the objective
is to make a difference in someone’s
life. It brought us
great joy that Contract Forwarding sponsored one of these children.
On behalf of the Contract Forwarding team we thank you for your
ongoing support. May you and your family have a safe and happy Christmas, and we look forward to continuing and developing
our relationship in 2022.

Many people try to get personal information from private individuals and companies by sending fake emails and hope
that someone will answer it.
There are countless ways to get sensitive data. Very common is,
that the ALIAS (e.g. Christian Glitscher) is displayed but the email
address is completely different. The
scammers hope that someone does
not notice and respond to it.
In the case of scamming companies,
these people hope that someone
from the accounting department
won't recognize it, as they usually
have the possibility to transfer
funds.
There are many other ways, for
example the so-called "man-in-the
middle" attack.
This very professional scam registers CHRISTIAN GLITSCHER
domains on the Internet that look
very similar to those of the attacked. As an example: @ffslntl.net
is used instead of @ffsintl.net ... only the "i" was exchanged for
an "l".
The target here is that the attacked companies always reply to
the fraudsters by clicking on Answers and then the fraudsters manipulate the correspondence ... especially bank details ... and
then forward it to the other party.
They try to direct the payments to an account that the fraudsters
have opened especially for this attack.
There are other types of cheating and the criminals are always
coming up with new ideas.
Also through various SPAM filters and firewalls it is always possible that such emails arrive in the mailboxes of the employees, so it
is advisable to make them aware of this scam again and again.
At last, it is always the user in front of the PC or mobile phone
who does the last check and have to proof that the mails really
comes from the sender, which is shown in the sender field.
Of course, in our day-to-day business it is not always possible to
check every email, but everyone should be suspicious if the account details change!
In such cases, you should always inquire by messenger service,
telephone or fax whether the account details have really
changed. Especially in a network like the FFSI, everyone knows
someone personally whom they can call and ask.

Please beware !!!!
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MEMBERS NEWS
U. K.
EUROPA AIR & SEA LTD.

QATAR
JSL GLOBAL WLL

EUROPA AIR & SEA PREDICTS RISING DEMAND AS US
GOVERNMENT LIFTS BANK ON UK VISITORS

SUPPLY CHAIN DISRUPTION LEADS TO MODIFYING
SUPPLIER CONTACT TERMS

Despite what has been a turbulent 18 months for the air and
sea freight industry, Europa Air
& Sea anticipates a sharp recovery in volume on the Transatlantic route during the final
months of 2021 and into 2022 as the US market reopens for business. The pandemic and subsequent closure of borders to nonresidents led to airlines cutting routes and frequency of flights.
Without fare-paying passengers, the operating costs had to be
supplemented by revenues generated by cargo which resulted in
huge increases in freight rates.
Initially both US east and westbound rates were very inflated but
the gradual easing of travel restrictions into the UK has meant that
passenger revenues could again contribute towards flight operating
costs, resulting in a reduction of eastbound rates. Conversely, the
continuing ban imposed on UK travelers to the US has meant that
the same did not apply to westbound flights, so cargo remained the
sole revenue contributor towards flight costs. However, the recent
US Government announcement that these restrictions will be lifted in
November means that British visitors can again travel to the US.
Andy Serpant, National
Airfreight Manager, Europa Air & Sea, said: “As
the major airlines’ schedules are governed by
passenger numbers, we
expect to see an increase
in capacity over the coming months.
“United Airlines is adding
an additional daily flight to Newark in November and British Airways said they intend to increase flights to US destinations to just
under 250 per week over the winter. While the airlines are still
fixing their schedules on a month-by-month basis, the effect on
freight rates remains to be seen, but I would expect a reduction as
passenger numbers increase.
“This will be good news for UK exporters who have been put-off
sending their goods to the US due to inflated freight costs.
“In summary, while there is still a degree of uncertainty in these
testing times, we can be cautiously optimistic that the US market will
start to slowly return to some sort of pre-pandemic normality.”
Since launching as a separate division in 2015, Europa Air & Sea
has gone from strength to strength. The division has strategically
placed operating centres complemented by a team of Business
Development Managers across the UK and a designated office in
Hong Kong. Europa Air & Sea ensures that every customer is provided with the most suitable options for their supply chain, depending on their unique requirements. The division is focusing on minimising the impact of the virus to its customers by offering continued
high levels of service in all sectors. Europa Worldwide Group has
six divisions – Road, Air & Sea, Showfreight, Warehouse, Contact
Centre and Continental Cargo Carriers and has featured in The
Sunday Times Top Track 250 for three years running.

No matter how much the world has
evolved, supply chain disruptions are
bound to happen when you least expect
them. The most recent example is COVID19, which has interrupted supply chains
throughout the globe. But they’ve further
been vital salvation in some areas, where
holding primary pharmaceutical supplies,
food, and other essential goods moving
where they’re demanded the most. There’s
no doubt that the pandemic has examined
the ability, flexibility, and extensibility of supply chain systems
globally, as they have tried to maintain a primary focus in place.
Impression on supply chains
With the pandemic being a long-running disruption, a lot of countries and marketplaces are still going into lockdown and getting
unlocked – the situation is still unpredictable. Even in normal conditions without any pandemic, the interruption to supply chains could
become critical. As economies restart, the supply chain will be
significant to supplying assets and services quickly, reliably, and
securely. Business officers must make speedy settlements, and get
instant activities to Support business enterprises to assist their consumers, clients, and stakeholders, as well as protect and support
their workers.
Risks and difficulties
The risk of supply chain disruptions are significant. It could create
scarcity of goods in one place – leading to a substantial rise in
goods prices. For the suppliers, it will be very costly as they will
find themself in difficult situations as they may not be able to function smoothly and could bear the cost of logistics or the cost of
holding the inventory for much longer than expected. To minimize
the risk of Supply chain interruptions, rapid workarounds, predefined alternate scenarios could be a life-saver. The ongoing
pandemic has stressed the need for directors to stimulate the selection of flexible ways of operating and value chain conversion
to help defeat such difficulty. The range of its influence exceeds
anything the largest supply chain administrators will have noticed
before. The pace of the growth needs constant end-to-end evaluation, optimization, and monitoring.
How to react to disturbance
Companies must drive the economic and operational difficulties of
such interventions while rapidly catering to the demands of their
people, clients, and suppliers. By taking the appropriate steps,
supply chain managers can turn huge complexity and supply chain
interruption into significant change. JSL Global is the leading Supply Chain Management Company, considering phenomenal
growth in several sectors including critical sectors like the Hydrocarbon sector, having plenty of infrastructure projects planned in
Qatar. The COVID-19 pandemic is not just a short-term crisis. It
has long-lasting entanglements for how people act and how supply chains operate. There is an urgent need for businesses to build
long-term flexibility in their utility chains for handling future challenges. This requires a holistic approach to control the supply
chain. Organizations must find adaptable ways to defend against
future interruptions. They should also think about growing a strong
structure that holds a dependable and flexible risk control system.
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“TOGETHER, WE CAN MAKE IT BETTER”

FETA FREIGHT SYSTEMS INTERNACORPORATE HEADQUARTERS—HONG KONG
Address : Unit 1318 13/F, Block B
Regent Center, 70 Ta Chuen Ping St.
Kwai Chung, N. T., Hong Kong
Telephone: (852) 26276026
Fax
: (852) 23558715

CHAIRMAN’S OFFICE—SOUTH AFRICA
Address : 49 Director Road
P.O. Box 2592
Kempton Park 1620, South Africa
Telephone: (27) 113922002
Contact : Chris Waterson, Chairman

Contact : Ada Lai, Administrator
Email
: alai@ffsintl.net
NETWORK SERVICES OFFICE—PHILIPPINES
Address : Feta Freight Systems International
P.O. Box No. 208
Las Piñas Central Post Office
1740 Las Piñas City
Telephone: (63) 2-8-4040003
Fax
: (63) 2-8-8317837
Contact : Joy Mortel, Administrator
Email
: jmortel@ffsintl.net

FETA FREIGHT SYSTEMS INTERNATIONAL (FFSI ) is a global network of freight forwarding companies rendering the full spectrum of transport services including multimodal, logistics and other specialised cargo handling related activities.
FETA was organised in 1982 by a group of Far East Asia-based freight forwarders with
the objective of seeking reliable, aggressive and locally managed companies to form a
strong strategic global network of alliances. In 1989, a core of FETA members incorporated FETA FREIGHT SYSTEMS INTERNATIONAL LTD.
Its objective is to form strong strategic alliances with prospective parties in potential
countries trading under a unique name called FETA FREIGHT SYSTEMS. They will cater to
the challenges of a globalising industry by offering the highest level of international
freight forwarding and logistics services to the customers.
Any qualified forwarder who wants to develop and expand their network can be part
of FETA FREIGHT SYSTEMS INTERNATIONAL

We’re on the web:
www.ffsintl.net

FFSI CODE OF ETHICS
1.

MAINTAIN HONESTY, INTEGRITY AND CONSISTENCY.

2.

COMPLETE TASKS AND OBJECTIVES ON TIME AND KEEP TO YOUR PROMISES .

3.

REACH DECISIONS AFTER EFFECTIVE OPEN COMMUNICATION, LISTENING & CONSULTATION.

4.

UNDERSTAND, TOLERATE AND RESPECT CULTURAL, RELIGIOUS AND OTHER DIFFERENCES.

5.

ADD VALUE TO ALL YOUR PARTNERS.

6.

PROMOTE A STRONG TEAM SPIRIT.

7. LEARN FROM MISTAKES.
8.

BE INNOVATIVE AND CREATIVE; TAKE THE INITIATIVE.

9.

CELEBRATE SUCCESS.

10. TO DISPLAY, EXPLAIN AND ENDORSE THIS CODE OF ETHICS TO ALL COMPANY STAFF.

