
MEMBERS WERE ASKED, WHY FFSI? 
Why did you join FFSI? 
 
Hawk Joined the FFSI in order to expand 
our worldwide network and connection , 
we also  feel that we can contribute to 
the group with our team of experts. We 
were recommended by our long time 
partner Mlat . 

 
Why until now you are still a member of 
FFSI? 
 
We believe in team work, and we see the 

strength of team work within the FFSI , 

member to member and as a group, we 

feel that as a free agent, our strength is 

within our unity. We are getting a lot of 

opportunities to increase our business and 

still feel safe in terms of financial espe-

cially within Covid19 period. 

What advice can you give to our mem-
bers in building more business to one 
another and in continuing their FFSI membership? 
 
We feel that sales and stepping out of our comfort zone was the 

best step that we took during Covid19 , markets we never ex-

plored, clients which were not on our scope and calculated risks 

which turned into actual traffic, in general we can sum it to : “ cal-

culated leap into the new future “. 

Any other positive and encouraging message to the members. 
 
Making lemonade from lemons. We believe that this special 
daysays are also a chance to re-design our future, personal and 
business, we believe that the group strength and each with his mo-
tivation will be our key to success and always Stay optimistic , pos-
itive thoughts , and be safe, our health and the health our loved 
ones is  the most important thing. 
 
 
Why until now you are still a member of FFSI? 
 
As per above getting to know “the family of FFSI” by minimum 
participating annually in conferences as well as visiting members 
personally on various travels we enjoy more and more reciprocal 
business. 
 
What advice can you give to our members in building more 
business to one another and in continuing their FFSI member-
ship? 
 
In my experience the key to successful busi-

ness relationships is trust. The FFSI family is 

a great vehicle to initiate relations. To de-

velop that we should share information and 

insight. 

Any other positive and encouraging mes-
sage to the members. 
 
Keep cargo floating between members 
and keep the good family relations. Look-
ing forward to see you again after these 
crazy days. 
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MESSAGE FROM THE CHAIRMAN 
 
The past year has had its share of 
disappointments. For me, top of the 
list is our cancellation of all of our 
meetings in 2020. As we look to 2021 
there is still no end to the Coronavirus 
Pandemic in sight.  
 
On the contrary, many countries are 
seeing an even more severe resur-
gence or ‘second wave’ of the infec-
tion rates and many are having to 

institute lockdown measures all over again. 
 
Your Board of Directors have been discussing our March 2021 
Conference at length and are of the view that there is no reason-
able prospect of being able to meet at this time. The Sheraton 
Hotel has agreed to extend our booking to October 2021 in Ho 
Chi Minh with no penalty on the deposit we already paid for 
March 2020! We are requesting that they simply hold our deposit 
until October next year in the fervent hope that we will finally be 
able to meet together again at that time. 
 
We have also held detailed discussions on our Fee structure for 
2021. Although we took the decision to waive all fees for 2020, 
you will surely appreciate that this is not sustainable for a 2nd 
year in a row. Accordingly, we have taken the following decision 
which we believe will still be received in good spirit by all mem-
bers: 
 

 We will not raise the Mandatory Annual Conference Attend-

ance Fee unless we are able to hold this in October 2021. 

 We will waive the Guarantee Fund Fee as our current re-

serves remain solid. 

 A 50% discount will be applied to the Annual Network Ser-

vices Fee. 

 We will raise the R&D Fund Fee to cover our necessary ex-

penses. 
 
With regard to the Annual Appraisals for 2020, these will again 
not be undertaken nor will any certificates or credit notes be is-
sued for the year. 
 
Let’s hope that we will, indeed, be able to meet again soon and 
the Board wishes every member success in restoring their business-
es to former profitability in the year to come. 
 
 

Why did you join FFSI? 
 
Spedman Logistic Group started 
its current setup in 2005 when 
acquired by USS United Shipping 
Services. Spedman Denmark was 
established in 2008 joining FFSI in 
2010. Our decision to join was to 
have global “family” partners around the world and we have 

never regretted the decision.    ———> 
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MESSAGES 

Dear friends and colleagues, it has certainly been a tough year and we can only hope and pray that 2021 will 
be more settled and that we will start the process towards a return to normality. 
 
I wish you, your staff and families a very Blessed Christmas Season and a new year to come filled with happiness, 
health, safety and all of the good things life has to offer. 
 
CHRIS WATERSON, FFSI CHAIRMAN 

To All Colleague & Friends, 
 

We had an unprecedented year of turmoil and uncertainties. Yes, we previously did experienced many other oc-
curences such as outbreaks of contagious diseases, natural disasters, social unrest, political and trade disputes but 
none of these did caused a worldwide catastrophic degree such as the prevailing Covid-19 pandemic. The avia-
tion industry suffered greatly and our freight forwarding fraternity was not spared either.  
 
Regretfully, we had to cancel our this year’s March Worldwide Conference and again our October Sales & Mar-
keting. Unlikely we able to hold our conference in March 2021 but hopefully we are able to get together in Octo-
ber 2021. This year is almost over and we should look forward to a brand NEW YEAR with positivity and with that 
I take this opportunity to wish everyone and family members to take care and stay strong.  
 
Warmest thoughts and best wishes for a wonderful Christmas and a Happy New Year. May peace, health, love and prosperity follow 
you always. 

 
LAWRENCE LOW, FFSI DEPUTY CHAIRMAN 

For sure 2020 is a depressed year due to the epidemic Covid 19. Aviation, freight  
forwarders, and the related industries are seriously hit.  

 
Nevertheless Christmas is coming soon and following the New Year. Hoping 2021 can be a turn around year for 

all business.  
I wish all a Merry Christmas and Happy New Year. Stay safe and be healthy. 

 
FRANCIS NG, FFSI CHIEF FINANCIAL OFFICER 

The year 2020 has been a hard year for the whole world - economically but also human health as COVID pan-
demic will be a painful mark in our history. Let's pray this will be over soon so everything will resume to normal and 

families & friends will meet and get together. 
 

Wish everyone a blessed & peaceful Christmas, be safe, healthy and strong for the year ahead. 
 

ADA LAI, FFSI EXECUTIVE ADMINISTRATOR 

Dear Friends, 
 
May the spirit of this Christmas Season shower everyone with Warmth, Hope and Perseverance !! 
 
God Bless & Stay Healthy !! 
 
ANTHONY WONG, FFSI CHIEF EXECUTIVE OFFICER 

Dear FFSI Family, 
 
Let us continuously pray for the safety of all. May we all feel the blanket of mercy and blessings amid the rough 

gush of challenges. 
 
Wishing you all a Blessed Christmas and a Happy New Year 2021. 
 
JOY MORTEL, FFSI NSO ADMINISTRATOR 

 
Dear FFSI family, 
 
If someone told me 5 years before that there will be a global pandemic and I'm not able to travel or see friends 
in 2020 I wouldn't have believed. Now this tough year come to an end but my personal opinion is that the 1st 
quarter of 2021will be still challenging in business and private sector. Even we were not able to meet this year I 
still feel the spirit of FFSI and are happy to see the development between the members. Together we are strong! 
 
I wish you all a wonderful Christmas time and all the best for 2021. Stay healthy. 

 
 
CHRISTIAN GLITSCHER, FFSI CHIEF INFORMATION OFFICER 
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MEMBERS NEWS 
 
SOUTH AFRICA 
CONTRACT FORWARDING 

 

COMPANY UPDATES 

You are part of the pro-
ject cargo industry and in 
search of an efficient and 
reliable logistics partner?  

Opt for our M&M Project Logistics Sea 
Freight services. With long-time exper-
tise, in-depth market knowledge and the 
entire product portfolio and fully flexible 
solutions adapted to your needs, we 
want to become your competent and 
specialized project logistics partner. 
 
Our Services: 
» engineering, preparation and handling 
» calculation of bridge capacities etc. 
» traffic re-routing measures 
» pre-carriage by road, rail and waterway 
» lifting, lashing and securing 
» port handling 
» worldwide ocean transportation, bulk or containerized, by con-
ventional liner vessels, roll-on roll-off, heavy lift carriers 
» full and partial charter 
» customs clearance & documentation 
» transport insurance, etc. 
» on-forwarding to final destination 
 
Your Advantages: 
» complete management from one source reduces costs and com-
plexity to a minimum 
» full project supervision to safeguard your interests - if required, 
up to final construction site 
» technical experts understand the requirements of your cargo 
and develop (creative) solutions 
» experienced and passionate project experts ensure smooth ship-
ment progress at any time 
 
Contact your M&M Project Manager for more information 
M&M air sea cargo GmbH 
Contact:  Mr. Marco Fischer 
Operations Manager Sea Freight & Project Logistics 
Email:  marco.fischer@mumnet.com 
Phone:  +49 (211) 43 71 86-41Fax : +49 (172) 818 0 792 
 

We are pleased to inform you That 
Majlan Int'l Cargo Services is appoint-
ed as official Cargo Distributor GSA 
in Jordan for Flydubai Cargo effec-
tive 9th November 2020, Majlan Int'l 
Cargo Services will be executing all 
commercial and operational activities 
on behalf of Flydubai Cargo  
 
 

 
GERMANY 
M&M AIR SEA CARGO GMBH 

 

M&M GERMANY PROJECT LOGISTICS SEA FREIGHT 

We are pleased to announce that Mr 
Roland Slabbert has been appointed 
our new Seafreight Supervisor.  Roland 
demonstrates absolute enthusiasm and 
commitment to our clients and his col-
leagues alike.  While he will be work-
ing with our Seafreight Clearance 
team, his experience allows him to re-
main hands on in the developing and 
promoting of our Air, Sea and Cross Trade Exports.  
 
On the 1st of December 2020, Contract Forwarding Johannesburg 
will have been in our current premises for 17 years out of our 37 
year history.   

 
During the latter part of our 6 
month lockdown, and while the 
majority of our staff were off 
site.  We strategically took this 
opportunity to undergo a mas-
sive renovation of our head of-
fice. Our objective was to send 
a strong, welcoming message to 
our staff of renewed hope and 
energy in an otherwise uncertain 
and troubling time.   
 
The project was completed in 
time for their return to our prem-
ises on 1 October 2020.  While 
the upgrade has improved the 
aesthetics and comfort of our 
Johannesburg offices, it has also 

increased the productivity of our warehousing facility.  
 
We have also taken this opportunity to redesign our Contract For-
warding Website www.contractforwarding.co.za, and our Face-
book page.  We would like to welcome all members to visit and 
like our page! 
 
While we had spent our winter months in full lockdown, and are 
currently enjoying our summer months at a “less restricted” Covid-
19 level 1.  We remain vigilant and follow all protocols as set out 
by the South African Government, and by the World Health Or-
ganization.  We may be in level 1, however the virus has not been 
eradicated and is still in circulation.  
 
Our thoughts and prayers are with the many countries who are 
enduring another lockdown in the hope of slowing down the virus.  
We at Contract Forwarding would like to send our heartfelt wishes 
to all our FFSI partners and friends.  
 
May you have a happy and safe festive season and thank you for 
your business, your friendship and trust during this challenging 
year.  As we approach 2021, we are reminded that we are in this 
together, and with the new year comes hope for better times 
ahead.  
 

 

 
JORDAN 
MAJLAN INT. CARGO SERVICES 

 

MAJLAN APPOINTED BY FLYDUBAI CARGO 

http://www.contractforwarding.co.za


 

FETA FREIGHT SYSTEMS INTERNATIONAL (FFSI ) is a global network of freight forward-
ing companies rendering the full spectrum of transport services including multimodal, lo-
gistics and other specialised cargo handling related activities. 
     
FETA was organised in 1982 by a group of Far East Asia-based freight forwarders with 
the objective of seeking reliable, aggressive and locally managed companies to form a 
strong strategic global network of alliances. In 1989, a core of FETA members incorpo-
rated FETA FREIGHT SYSTEMS INTERNATIONAL LTD. 
 
Its objective is to form strong strategic alliances with prospective parties in potential 
countries trading under a unique name called FETA FREIGHT SYSTEMS. They will cater to 
the challenges of a globalising industry by offering the highest level of international 
freight forwarding and logistics services to the customers. 
 
Any qualified forwarder who wants to develop and expand their network can be part 
of FETA FREIGHT SYSTEMS INTERNATIONAL  

We’re on the web: 
          www.ffsintl.net 

 

“TOGETHER, WE CAN MAKE IT BETTER” Volume 15 Issue 2 

F E T A  F R E I G H T  S Y S T E M S  I N T E R N A -

 

1.    MAINTAIN HONESTY, INTEGRITY AND CONSISTENCY. 

 

2.    COMPLETE TASKS AND OBJECTIVES ON TIME AND KEEP TO YOUR PROMISES . 

 

3.    REACH DECISIONS AFTER EFFECTIVE OPEN COMMUNICATION, LISTENING & CONSULTATION. 

 

4.    UNDERSTAND, TOLERATE AND RESPECT CULTURAL, RELIGIOUS AND OTHER DIFFERENCES. 

 

5.    ADD VALUE TO ALL YOUR PARTNERS. 

 

6.    PROMOTE A STRONG TEAM SPIRIT. 

 

7. LEARN FROM MISTAKES. 

 

8.    BE INNOVATIVE AND CREATIVE; TAKE THE INITIATIVE. 

 

9.    CELEBRATE SUCCESS. 

 
10.  TO DISPLAY, EXPLAIN AND ENDORSE THIS CODE OF ETHICS TO ALL COMPANY STAFF. 

FFSI CODE OF ETHICS 

CORPORATE HEADQUARTERS—HONG KONG 

 

Address  : Unit 1318 13/F, Block B 

    Regent Center, 70 Ta Chuen Ping St.  

    Kwai Chung, N. T., Hong Kong  
Telephone : (852) 26276026 

Fax  : (852) 23558715  

     

Contact  : Ada Lai, Executive Administrator 

Email  : alai@ffsintl.net 

 

     

NETWORK SERVICES OFFICE—PHILIPPINES 

 

Address  : Feta Freight Systems International 

    P.O. Box No. 208 

                  Las Piñas Central Post Office 

    1740 Las Piñas City 

Telephone : (63) 2-8-4040003 

Fax  : (63) 2-8-8317837 

 

Contact     : Joy Mortel, NSO Administrator 

Email  : jmortel@ffsintl.net 

CHAIRMAN’S OFFICE—SOUTH AFRICA 
 
Address : 49 Director Road 
    P.O. Box 2592 
   Kempton Park 1620, South Africa 
Telephone : (27) 113922002 
 
Contact  : Chris Waterson, Chairman 
E-mail  : chris@ffsintl.net 


