
MORE FFSI MEMBERS PARTICIPATE IN TOP GUN CHALLENGE 

Lawrence went on to assure all present that Chris is recovering 
very well  and will avail himself at our forthcoming Annual World-
wide Conference in March, 2020. Our chairman also took this op-
portunity to officially welcome Christian Glitscher to the manage-
ment team of FFSI. 
 
Several first time attendees were given a rousing welcome to the 
meeting and encouraged to take advantage to know better col-
league of other members to develop more business for mutual 
benefits. A mandatory time slot at all our S&M gatherings was 
given for The Chairmanõs Crazy Quiz and as usual much fun and 
laughter followed and bonded all delegates together. This yearõs 
score beats all previous results. Anthony Wong, conducted this 
session on behalf of our chairman.  
 
Congratulations to all TOP GUN winners and achievers. Our dear 
Anthony, Sales Director, will elaborate further in this same eNews 
issue. Our traditional Bingo game with suit-
able prize money was, as always, a high-
light of the Farewell dinner and the win-
ners left smiling with their share of 
US$1000 in prize money. 
 
Before the closing of our meeting, Law-
rence, on behalf of chairman, announced 
that the 39th FFSI Annual Worldwide Con-
ference will be held from 9th to 12th March 
2020 at the Sheraton Hotel in Ho Chi Minh 
City in Vietnam. All are to have a pleasant 
flight home, stay healthy and see you at 
Vietnam.  
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Our 19th FFSI Global Sales & Marketing Meeting, 15th-17th Octo-
ber, 2019, was held again at Marriott Sukhumvit hotel and this by 
popular requests by many of delegates who attended the previ-
ous yearõs gathering.  
 
As expected, majority of delegates were pleased with the high 
service level extended by the hotel.   
 
A welcome cocktail reception was held on the evening prior to 
meeting proper the next day and this to renew acquaintances and 
meeting of new attendees. The function was held at the hotelõs 
poolside but unfortunately due to weather forecast had to move 
in doors.  
 
The Board of Directors decided to hold this on the night before all 
our meeting starts in future. During the evening, almost everyone 

was already 
anxious to 
know the 
whereabouts 
of our Chair-
man of FFSI. 
Obviously he 
was regretta-
bly missed. 
 
As our Chair-
man, Mr Chris 
Waterson, 
was certified 

medically unfit to travel and therefore was absent, Lawrence Low 
delivered the formerõs welcome message.  
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MESSAGES 

Dear FFSI family, 
 
Yet again another year-end approaches! I was truly saddened to have missed our Sales & Marketing meeting 
in October following a spell in ICU and having been declared òmedically unfit to flyó during the month of Oc-
tober. Fully recovered now and my flights are already booked for our March Conference in Ho Chi Minh City 
in 2020. My sincere appreciation to Lawrence, Anthony and Christian for having taken care of the meeting on 
my behalf. 
 
May I take this opportunity to thank Ada, Anthony, Christian, Francis, Joy and Lawrence for their hard work 
during 2019 and to thank all of you for support during the year through your attendance at our meetings. 
Thank you, too, to our new members who have seen the value in FFSI and who have joined us during the course 
of the year. Welcome to the FFSI family! 
 
May I wish all of you, your staff and your families, a Blessed Christmas time and a New Year filled with the 
achievement of every dream you have! See you in 2020!!! 
 
CHRIS WATERSON, FFSI CHAIRMAN 

To All Colleague & Friends, 
 

The year-end brings no greater pleasure than the opportunity to express to you season's greetings and good 
wishes. May your holiday and new year be filled with prosperity, health and happiness. 

 
Thank You for your support and much treasured friendship. 

 
Merry Christmas & A Happy New Year! 

 
LAWRENCE LOW, FFSI DEPUTY CHAIRMAN 

Time flies! 2019 Christmas and 2020 New Year will be coming soon. I wish all a 
Merry Christmas and a prosperous and healthy 2020. 
 
FRANCIS NG, FFSI CFO 

Itõs Christmas time again that brings the year to an end.  May this Christmas be filled 
with happiness, love and peace.  Wishing you all a Merry Christmas and a Happy 

New Year!  
 

ADA LAI, FFSI COO 

May the closeness of friends, the comfort of home, and the unity of our Network, 
renew your spirits this festive season! . 
 
Wishing each one of you, your respective family members & colleagues a Merry 
Christmas & an Awesome 2020 !! 
 
ANTHONY WONG, FFSI SALES DIRECTOR 

Merry Christmas to each and everyone! 
 

The Network Services Office is grateful for your cooperation to all our survey and report submissions this year. 
 
May we all enjoy this wonderful Christmas season and welcome year 2020 with positivity, prosperity, love, 

peace, and JOY! 
 
JOY MORTEL, FFSI NSO ADMINISTRATOR 

Dear FFSI family, 
 

As the newest part of the BOD, firstly, I like to thank the other Directors a lot for their trust and I hope to be a 
fruitful part of the Board. As you know my heart beats for this wonderful network. I really enjoy every moment 

that we spend together and I'm happy to see the friendly way we treat each other.  
 

The New Year 2020 is coming fast and I wish all of you the very best for the New Year especially health and of 
course a lot of cargo also. 

 
Your friend from Germany 

 
CHRISTIAN GLITSCHER, FFSI CHIEF INFORMATION DIRECTOR 
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MEMBERS NEWS 

Why did you join FFSI? 
 
To expand our business opportu-
nities and find good partners in 
the world. 
 
 
Why until now you are still a 
member of FFSI? 
 
Good support and good taking 
care of us by FFSI staff. Thanks 
to good members in FFSI and 
our few client needs to help our 
partner's support. 
 
What advice can you give to 

our members in building more business to one another and in 
continuing their FFSI membership? 
 
Keep taking good care of your staff, and keep good company 
with your partner in FFSI. 
 
Any other positive and encouraging message to the members. 
 
Members in FFSI can be not only partners, but also goods friends. 
So, please feel free to reply to your partner. Then we can share 
the good business and partnership, too. 
 
 

 

MEMBERS ANSWER THE  
QUESTION: òWHY FFSI?ó 

For over 35 years, Feta Freight Systems International has been 
very careful in selecting its members.  As a matter of fact, there 
are companies who have been members of FFSI for over 30, 
25, 20, 15, 10 and 5 years. Why did they join FFSI?  Why did 
they stay members for so many years? We have asked one of 
our FFSI members for 25 years to answer the question: Why 
FFSI?  Satoru Kawashima of Towa Air Transport Ltd. from Ja-
pan has been generous and cooperative in sharing their expe-
riences through the years and in giving their advice to other 

FFSI members.  

SATORU KAWASHIMA 
FFSI MEMBER FOR 25 YEARS 

FFSI WELCOMES CHRISTIAN 
GLITSCHER AS THE NEW CHIEF 

INFORMATION OFFICER 
 

 
Christian Glitscher, the Chief Exec-
utive Officer of Gateway Cargo 
Systems GmbH in Germany is the 
new appointed member of the 
Board of Directors of Feta Freight 
Systems International and is as-
signed as Chief Information Of-
ficer. 
 
Christian, aside from born and 
raised in Hamburg, Germany, is 
also the youngest Director FFSI has 
ever have. 
 
His training started in 2001 until 
2004 and formally worked in Op-

erations of Airfreight Export Department from 2004 to 2007. 
Working hard eventually made him as Branch Manager from 
2007 to 2009 and became General Manager from 2009 to 
2011. 
 
Christian never stopped doing great at work as the success of 
Gateway Cargo Systems also made his career grow more even 
better when he reached the position of Managing Director in 
2011 to 2017.  
 
And now that he is the CEO of Gateway Cargo Systems, he and 
his team continue to soar high as the Best Member of FFSI for 
consecutive years and became a Hall of Famer. 

 
SINGAPORE 
UNION AIR FREIGHT (S) PTE. LTD. 
 
WE DID IT AGAIN! 

It gives us great pleasure to 
inform you that UNION AIR 
FREIGHT is once again on the 
list of Singapore Airlines Top 
Cargo Agents for year 
2018/2019.  
  
Thank you for your loyal and 

strong support without which we would not be able to achieve 
this feat. 
 
Left to right: Mr Mak Swee Wah, Chairman, SIA Cargo; Mr Ed-
ward Tan, Managing Director, Union Air Freight;  Mr Tan Liang 
Jian, Business Development Manager, Union Air Freight, Mr Chin 
Yau Seng, Senior Vice President, SIA Cargo. 

CHRISTIAN GLITSCHER 
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MEMBERS NEWS 
 
U. K. 
EUROPA AIR & SEA LTD. 

 

EUROPA AND THE WORKS START A NEW CHAPTER 

Europa Air & Sea, a divi-

sion of the innovative and 

independent logistics pro-

vider, Europa Worldwide 

Group, has secured a new 

long-term agreement with 

existing client, The Works 

Stores Ltd, to oversee and manage the retailerõs inbound move-

ments via the Europa Air & Sea division.  
 
The Works is one of the UKõs leading multi-channel specialist re-

tailers of value books, arts, crafts, toys, gifts and stationery, em-

ploying over 3,000 people and with 500 stores across the UK. 

The Works serves 22.5 million people each year, with more than 

40,000 different products sold annually. 
 
The agreed long-term partnership follows a strong and estab-

lished four-year relationship between The Works and Europa Air 

& Sea.  
 
Going forward, Europa Air & Sea will handle The Worksõ inbound 

supply chain from various worldwide origins, utilising Europaõs full 

Order Management system to give The Works full transparency 

from supplier to door. 
 
Angus Hind, Europa 

Air & Sea Director, 

said: òI am delighted 

that Europa Sea has 

been able to extend 

our partnership with 

The Works. This is tes-

tament to the dedica-

tion and commitment 

that the team have 

shown over the last 

four years, which has 

resulted in a close working relationship especially during a period 

of uncertainty in the market, with issues surrounding haulage, fuel 

emissions regulations and available space.  
 
However, I believe that Europa Air & Sea has navigated carefully 

and thoughtfully through this time and, as a result, clients like The 

Works can recognise our passion and tailored service.ó 
 
Angus continues: òThis is an exciting period of growth for The 

Works, opening 50 new stores during 2019. In a competitive high 

street, it is imperative that stores stand out and excite their cus-

tomers. Value retailers can do just that, which is why The Worksõ 

popularity prevails. We look forward to supporting The Works on 

their journey.ó 
 
Janet Du Boulay, Head of Supply at The Works, adds: òWe are 

always impressed by Europa Air & Seaõs dedication to the success 

of our business and quality of service.  

 

 
SLOVENIA 
INTEREUROPA 

 
THE LEADING LOGISTICS PROVIDER IN  
SOUTHEASTERN EUROPE 

 

Our experience to date meant that we had no hesitation to ask 

Europa to support all of our logistics operations, from handling our 

inbound supply chain to worldwide shipping. We look forward to 

working together as the business continues to grow.ó 
 
Europa Air & Sea is going from strength to strength since launch-

ing in 2015, with offices in the UK and Hong Kong and a turnover 

in 2018 of £35 million.  
 
It has been four years since Europa centralised its Air services in 

Heathrow and its Sea services in Birmingham.  
 
The division aims for further growth this year, with the intention of 

embedding at least one Air & Sea Business Development Manag-

er at each of Europa Roadõs European road freight branches 

throughout the UK. 
 
Europa Worldwide Group is a specialist road, air & sea, ware-

house and show freight operator employing more than 900 peo-

ple across its 16 sites in the UK, as well as Hong Kong and Bel-

gium, with representation in 100 countries. 

ANGUS HIND & JANET DU BOULAY 


