
INTERNATIONAL CARGO SOLUTIONS (AUSTRALIA)  
RECOGNIZED AS 2017/2018 TOP GUN WINNER 

Their membership plaques will be presented to them in March. 
During the Introduction and Roll Call it was also a wonderful op-
portunity to welcome quite a few first time attendees to one of our 
meetings, and especially gratifying to hear their positive comments 
during the 3 days of our meeting about the professionalism of FFSI 
and the friendliness of the members they met. We do hope to see 

you at our future meetings 
 
ICS, Australia were recognised 
as our Top Gun for 
2017/2018 and will enjoy a 
US$100 discount on the first 
attendee fee for our March 
2019 Conference, provided of 
course that they attend! The 
Most MOA Award went to 

Multi-Gold Air & Sea Express Ltd, Hong Kong whilst Flynt Interna-
tional Forwarders Ltd, Hong Kong and Feta Freight Systems 
(Taiwan) Ltd secured the Silver and Bronze 
Awards respectively. Congratulations to 
you and also to all of the members who 
received Achievement Awards for success-
fully meeting your MOA targets. 
 
At the official closing to our meeting, the 
Chairman announced that our 2019 FFSI 
Annual Worldwide Conference will be held 
from 12th to 14th March at the Sheraton 
Hotel in Kowloon, Hong Kong and all mem-
bers were encouraged to diarise the dates 
so that we may enjoy a good attendance. 
 
We look forward to seeing all of you in 
March 2019. 
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Our 2018 FFSI Annual Sales & 
Marketing meeting was held at 
the classy Marriott Sukhumvit 
hotel from 9th – 11th October. 
Although not yet closed at the 
time of writing, the survey sub-
missions received so far from 
the members who attended 
have given the meeting one of 
the highest ratings ever in terms 
of arrangements, accommoda-
tion, location, facilities and food 
and beverage and many dele-
gates commented that they 

would like to – in fact many have asked that we - return again to 
this hotel. The staff of Marriott were exceptional in terms of 
friendliness, warmth and professionalism which contributed to the 
success of the meeting. Some photographs from the meeting will 
be found elsewhere in this issue of eNews and you have already 
been given a link to all of the photographs by Joy of our NSO. 
 
In a change to our past format, recognition awards were present-
ed on the first day of the meeting which also drew approval from 
attendees as everyone was present to applaud the recipients. The 
Chairman’s Crazy Quiz once again proved ‘entertaining’ and our 
congratulations to the yellow group who came out on top with a 
score of 51%, a significant improvement on the low percentages 
of past competitions. Our traditional Bingo game with suitable 
prize money was, as always, a highlight of the Farewell dinner 
and the winners left smiling with their share of US$1000 in prize 
money. We were especially delighted to welcome Cargo N Car-
go from Pakistan and Glory Trans Logistics from China as new 
members to FFSI. 
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MESSAGES 

Dear FFSI family, 
 
May I extend to all of you, your staff, your families and loved ones, my very best wishes for a Blessed and 
Joyous Christmas, and may the spirit of Christmas surround the World with Peace, Harmony, Mutual Respect 
and Love for one another in the year to come.  
 
May it be truly HAPPY and successful New Year! 
 

CHRIS WATERSON, FFSI CHAIRMAN 

Dear Partners, 
 

Time of the year again! May this Christmas end the present year on a cheerful 
note and make way for a fresh and bright New Year. Have a very Merry 

Christmas and a Happy New Year! 
 

Happy Holidays! 

LAWRENCE LOW, FFSI DEPUTY CHAIRMAN 

Wishing all a Merry Christmas and a joyful new year. May 2019 bring all good 
health and happiness. 
 
FRANCIS NG, FFSI CFO 

May this season fill you with faith and good health that will long last.  Wishing 

you all an incredible, blessed Christmas and all through to the New Year. 

ADA LAI, FFSI COO 

Dear Chairman, Fellow EXCO & Friends, 
 
Whatever is beautiful, whatever is meaningful, whatever brings you happiness, may it be yours this holiday 
season and throughout the coming year !!!  
 
Wishing you all A Merry Christmas and an awesome 2019! Cheers! 

 

ANTHONY WONG, FFSI SALES DIRECTOR 

Merry Christmas and a happy new year to one and all! 

 

May we all enjoy this season with love and peace in our hearts. 

 

JOY MORTEL, FFSI NSO ADMINISTRATOR 



 

 3 Volume 13 Issue 3 (Covers September—November 2018) 

MEMBERS NEWS 

Why did you join FFSI? 
 
FFSI is reliable and stable net-
work, 2x yearly well organised 

conferences. 
 
Why until now you are still a 
member of FFSI? 
 
FFSI has a balanced number of 
members spread all over the 
world. Reliability in terms of 
guaranteed paid invo ic-
es. Assistance and support in 

solving outstanding payments. 
 
What advice can you give to 
our members in building more 
business to one another and in 

continuing their FFSI membership? 
 
Operational strong members, fast reply in rate-requests, decent 
selling rates. 
 
Any other positive and encouraging message to the members. 
 
Let's grow in markets where FFSI is not that strong, let's work to-
gether on the digitalisation of the cargo-market. 
 

For the second time in a row, 
Majlan Intl. Cargo services 
showed her trust in Royal 
Jordanian freighting services 
for strawberry exporters, 
giving RJ the exclusive right 
to carry this delicate type of 
fruits to Europe.  
 
Head of Cargo sales depart-

ment met The Managing Director of Majlan Nizar Saleh and ex-
pressed appreciation for their show of confidence in the airline’s 
shipping capabilities.  
 
 

Why did you join 
FFSI? 
 
In order to find 
good business 
partners at over-
seas, introduced 
b y  R o b e r t 
Lapointe, Weida 
decided to join 
FFSI more than 10 
years ago. 

  
Why until now you are still a 

member of FFSI?  
  
FFSI has good teamwork, the 
members are closed to each 
other. It is very organized for 
each conference and Weida can 
do good business with FFSI mem-
bers. 
  
What advice can you give to 
our members in building more 
business to one another and in 
continuing their FFSI member-
ship? 
  
Open and share new business 

opportunity to your good friend from FFSI.  
  
Any other positive and encouraging message to the members. 
  
Forwarding is communication business, people to people business. 
Let me make more communication based on closed friendship, we 
can make more business together.  
 
 
 
Majlan Intl. Cargo services 
and strawberry exporters 
expressed satisfaction with 
RJ’s shipping and handling 
of their produce, which is 
above expectations, a rea-
son that led them to resort 
again to RJ’s services.  

 
Jordanian strawber-
ries are known to be 
of high quality in 
taste and shape. 

 

 

MEMBERS ANSWER THE QUESTION: “WHY FFSI?” 
 

For over 35 years, Feta Freight Systems International has been very careful in selecting its members.  As a matter of fact, there 
are companies who have been members of FFSI for over 30, 25, 20, 15, 10 and 5 years. Why did they join FFSI?  Why did they 
stay members for so many years? We have asked two FFSI members for 20 and 10 years to answer the question: Why FFSI?  
They were generous and cooperative in sharing their experiences through the years and in giving their advice to other FFSI 

members.  

ALAIN ZIEGLER 
MEMBER FOR 20 YEARS 

SOUTHGATE YUAN 
MEMBER FOR 10 YEARS 

 
JORDAN 
MAJLAN INT’L. CARGO 

 
MAJLAN INT’L. CARGO SERVICES RENEW THEIR TRUST IN 
RJ’S CARGO SERVICES FOR STRAWBERRY EXPORTERS 
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MEMBERS NEWS 
 
AUSTRALIA 
INTERNATIONAL CARGO EXPRESS 

 
ICE SELECTED AS FINALIST IN THE GLOBAL FREIGHT 
AWARDS 2018 

It is with the greatest pride 
that ICE have been nominated 
as finalists in the Global 
Freight Awards 2018. The 
Global Freight Awards hon-
our companies that have 
achieved high standards in 
the freight and logistics indus-
try during the past year. ICE 
comments: 
 
Selected as finalists in the Air 
Freight Forwarding and Pro-
ject Freight Forwarding cate-

gories, these nominations recognise our ability to deliver small and 
large scale forwarding solutions with flexibility, attention to detail 
and exceptional service.  
 
Our Air Freight Forwarding Project highlights how ICE went be-
yond the standard scope of services to provide a business critical 
solution for a valued client. Since we have embarked on project 
work, ICE have formed an in house project team with a focus on 
client satisfaction.  
 
The awards take place on Thursday 15th November at the Royal 
Lancaster London hotel and ICE are proud to be the only Australi-
an company nominated as a finalist. 
 
You can read more about our project work on our website or con-
tact us directly for project queries. Thank you to all our valued 
partners that have supported our growth. Please follow us on 
linkedin, twitter and facebook to stay up to date with coverage 
on the awards. We consult, We plan, We deliver. 

 

 
U. A. E. 
MEPL INTERNATIONAL LLC DUBAI 

 
MEPL PARTICIPATES IN BREAK BULK MIDDLE EAST 2019 

MEPL INTERNATIONAL LLC 
DUBAI (Middle East Project 
Logistics) proudly announc-
es to participate in the 
Break Bulk Middle East 
2019, the fastest growing 
Break Bulk Event. It will be 
held 1st time in Dubai at 
Dubai World Trade Center 

from Feb 11th – Feb 12th, 2019.  
 
One of the most prestigious venues in the Middle East which is 
easily accessible from across the region and around the world. 
Attracting participants from 52 countries from all sectors of the 
project cargo and breakbulk industry, which reflects the high inter-
national interest in project development within the GCC. 
 
MEPL Dubai is focused on Contract & Project Logistics, GCC Truck-
ing, Oil & Gas, EPC & chemical industry specific logistics solutions.  
We have been fortunate to be associated with our customers who 
believed in our services. We have successfully handled Complicat-
ed Logistics projects for our customers.  
 
After a stable set up in Dubai, MEPL has expanded to one more 

country Karachi – Pakistan. Karachi is currently proving to be a 

vital link & hub of shipping industry for movement into Pakistan/ 

Afghanistan. With opening of our new office at Karachi MEPL 

focuses to target new upcoming project & contract Logistics in Pa-

kistan for Energy & Construction Sector. 

30 YEARS IN BUSINESS 

Founded on 1 September 1988, International Cargo Express is 
proud to be celebrating its 30th operational year this September.  
ICE started in a Sydney boardroom with just two men and one 
vision:  
 
To offer superior customer experiences in international for-
warding 
 
Whilst we have seen many changes in our business and industry 
over the last 30 years, our commitment to this vision has remained 
constant. From humble beginnings, ICE has grown to the large-
scale Australian operation that it is today with offices in Mel-
bourne, Sydney, Brisbane and Perth. It is our dedicated and val-
ued team that continues to drive our customer focused vision and 
deliver the high levels of service we are proud of. 
 
Looking to the next 30 years, we will continue to build our business 
with our customer focused vision in mind. We believe by employ-
ing the best staff and collaborating with the best agencies around 
the world, we offer a superior service and forwarding experience 
for our clients. We will continue to respond to the changing market 
place and invest in new initiatives and infrastructure whilst main-
taining our customer focused approach. Thank you to all our part-
ners for your contribution over the last 30 years and we look for-
ward to reaching our next milestone with you. 
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TOP GUN WINNER (GOLD) 
 
Australia INTERNATIONAL CARGO SOLUTIONS 
  Award received by Sean Hunter 
   
2ND PLACE (SILVER) 
 
Hong Kong FLYNT INT’L. FORWARDERS LTD. 
  Award received by Jason Leung 
 
3RD PLACE (BRONZE) 
 
Taiwan  FETA FREIGHT SYSTEMS (TAIWAN) LTD. 
  Award received by Irene Chu 
 
MOST MOA 
 
Hong Kong MULTI-GOLD AIR & SEA EXPRESS LTD. 
  Award received by KH Wong 
 
TOP GUN ACHIEVERS 
 

China  SHANGHAI ASIAN DEVELOPMENT INT’L.  
 
China  WEIDA FREIGHT SYSTEM CO., LTD. 
 
Germany GATEWAY CARGO SYSTEMS GMBH 
 
Germany M&M AIR SEA CARGO GMBH 
 
India  AVVASHYA CCI LOGISTICS PVT LIMITED (ACCI) 
 
India  WORLDWIDE LOGISTICS (INDIA) PVT. LTD. 
 
Italy  FLORENCE SHIPPING 
 
Malaysia TRANSCARGO WORLDWIDE (M) SDN BHD 
 
Mauritius VELOGIC LTD. 
 
Pakistan EXCEL FREIGHT SYSTEMS (PVT) LTD. 
 
Poland  M&M AIR SEA CARGO S.A. 
 
Singapore UNION AIR FREIGHT (S) PTE. LTD. 
 
South Africa BARLOWORLD LOGISTICS 
 
South Korea NESURA EXPRESS CO. LTD. 
 
UK  EUROPA WORLDWIDE LOGISTICS LTD. 
 
USA  AIR SEA FORWARDERS INC. 

2017 / 2018 TOP GUN WINNERS 

 

Congratulations To All  
The Winners  

And Every Participant!!! 



 

FETA FREIGHT SYSTEMS INTERNATIONAL (FFSI ) is a global network of freight forward-
ing companies rendering the full spectrum of transport services including multimodal, lo-
gistics and other specialised cargo handling related activities. 
     
FETA was organised in 1982 by a group of Far East Asia-based freight forwarders with 
the objective of seeking reliable, aggressive and locally managed companies to form a 
strong strategic global network of alliances. In 1989, a core of FETA members incorpo-
rated FETA FREIGHT SYSTEMS INTERNATIONAL LTD. 
 
Its objective is to form strong strategic alliances with prospective parties in potential 
countries trading under a unique name called FETA FREIGHT SYSTEMS. They will cater to 
the challenges of a globalising industry by offering the highest level of international 
freight forwarding and logistics services to the customers. 
 
Any qualified forwarder who wants to develop and expand their network can be part 
of FETA FREIGHT SYSTEMS INTERNATIONAL  

We’re on the web: 
          www.ffsintl.net 

 

“TOGETHER, WE CAN MAKE IT BETTER” Volume 13 Issue 3 

F E T A  F R E I G H T  S Y S T E M S  I N T E R N A -

 

1.    MAINTAIN HONESTY, INTEGRITY AND CONSISTENCY. 

 

2.    COMPLETE TASKS AND OBJECTIVES ON TIME AND KEEP TO YOUR PROMISES . 

 

3.    REACH DECISIONS AFTER EFFECTIVE OPEN COMMUNICATION, LISTENING & CONSULTATION. 

 

4.    UNDERSTAND, TOLERATE AND RESPECT CULTURAL, RELIGIOUS AND OTHER DIFFERENCES. 

 

5.    ADD VALUE TO ALL YOUR PARTNERS. 

 

6.    PROMOTE A STRONG TEAM SPIRIT. 

 

7. LEARN FROM MISTAKES. 

 

8.    BE INNOVATIVE AND CREATIVE; TAKE THE INITIATIVE. 

 

9.    CELEBRATE SUCCESS. 

 
10.  TO DISPLAY, EXPLAIN AND ENDORSE THIS CODE OF ETHICS TO ALL COMPANY STAFF. 

FFSI CODE OF ETHICS 

CORPORATE HEADQUARTERS—HONG KONG 

Address  : Unit 1318 13/F, Block B 

    Regent Center, 70 Ta Chuen Ping St.  

    Kwai Chung, N. T., Hong Kong  
Telephone : (852) 26276026 

Fax  : (852) 23558715  

Contact   : Francis Ng, Chief Finance Officer 

    (Mobile: (852) 9482 4625) 

E-mail   : fng@ffsintl.net     

Contact  : Ada Lai, Chief Operating Officer 

Email  : alai@ffsintl.net 

 

     

     

 

NETWORK SERVICES OFFICE—PHILIPPINES 

Address  : Feta Freight Systems International 

    P.O. Box No. 208 

                  Las Piñas Central Post Office 

    1740 Las Piñas City 

Telephone : (63) 28233641 / 24040003 

Fax  : (63) 28317837 

Contact     : Joy Mortel, Administrator 

Email  : jmortel@ffsintl.net 

CHAIRMAN’S OFFICE—SOUTH AFRICA 
Address : 49 Director Road 
    P.O. Box 2592 
   Kempton Park 1620, South Africa 
Telephone : (27) 113922002 
Contact  : Chris Waterson, Chairman 
E-mail  : chris@ffsintl.net 


